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Ky danh gia: Tu ngay 01/10/2022 dén ngay 31/03/2023
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Ho tén

Sinh ngay

Trinh do6

Pon vi cong tac
Chuc vu hién tai

Ngay bé nhiém

VU THI LOAN

15/12/1984

Thac si — Chuyén nganh QTKD

Trung tdm Cham séc Ngudi hoc - Truong BH Van Hién
Pho Trudng phong

01/04/2021

01/10/2009

Ngay vao lam dau tién tai HHH

I. KET QUA HOAN THANH CONG VIEC TRONG KY DANH GIA

1. Ty Ié hoan thanh muc tiéu Nghi quyét myH23 (liét ké chi tiét va minh chung kém theo)

st Tén muc tiéu Thaoi gian Tudanh | Két qua KPIs Link minh Dién giai/
nghi quyét myH23 hoan thanh gia (%) | cong bd (%) chung Ghi chu
BC Dam bao 95%
Dam bado 95% nguodi hoc hai nguoi hoc hai
long véi doi ngu cham soc | Thang 12/2022 100% 100% long voi doi ngu
nguai hoc tai Trung tdm cham CSNH tai
1 | soc nguoi hoc, déi mentor. TTCSNH, Mentor
Muc tiéu dugc danh gia theo BC Dam bao 95%
hoc ky va tong két vao ngay nguoi hoc hai
3 0, 0,
CSNH & Mentor
Bao cao 100%
thong tin dugc
D3am bao 100% thong tin dugc ) phan héi trén
Thang 10/2022 100% 100%
phan héi trén fanpage theo Fanpage theo
5 thoi gian quy dinh. Muc tiéu thai gian quy
dugc danh gia dinh ky hang dinh
thang va tong két vao ngay BC dam bao
30/09/2023. ) 100% thong tin
Thang 11/2022 100% 100%

duoc phan hoi
tren Fanpage
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Stt

Tén muc tiéu
nghi quyét myH23

Thoi gian
hoan thanh

Tu danh
gia (%)

Két qua KPIs
cong bé (%)

Link minh
chung

Dién giai/
Ghi chu

theo thoi gian
quy dinh

Thang 12/2022

100%

100%

BC Dam bao

100% thong tin
duoc phan hoi
tren Fanpage
theo thoi gian
quy dinh

Thang 01/2023

100%

100%

BC dam bao

100% thong tin
duoc phan hoi
tren Fanpage
theo thoi gian
quy dinh

Thang 02/2023

100%

100%

BC Dam bao

100% thong tin
duoc phan hoi
tren fanpage
theo thoi gian
quy dinh

Thang 03/2023

100%

100%

BC Dam bao

100% thong tin
duoc phan hoi
tren Fanpage
theo thoi gian
quy dinh

Pam bao 100% d liéu sinh
vién tuong tac dugc théng ké
day du. Muc tiéu dugc danh

gia dinh ky hang thang va
tong két vao ngay 30/09/2023.

Thang 10/2022

100%

100%

Bao cdo ddm bao

100% du liéu sinh

vién tuong tac
dugc théng ké
day du

Thang 11/2022

100%

100%

BC dam bao
100% du lieu
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Stt

Tén muc tiéu
nghi quyét myH23

Thoi gian
hoan thanh

Tu danh
gia (%)

Két qua KPIs
cong bé (%)

Link minh
chung

Dién giai/
Ghi chu

tuong tac duoc
thong ke day du

Thang 12/2022

100%

100%

BC Dam bao
100% du lieu sinh

vien tuong tac
duoc thong ke
day du

Thang 01/2023

100%

100%

BC dam bao
100% du lieu sinh

vien tuong tac
duoc thong ke
day du

Thang 02/2023

100%

100%

BC Dam bao
100% du lieu SV

tuong tac duoc
thong ke day du

Thang 03/2023

100%

100%

BC Dam bao
100% du lieu SV

tuong tac duoc
thong ke day du

Dam bao 100% khong phat
sinh tiéu cuc trong céng tac
thu hoc phi. Muc tiéu dugc
danh dinh ky hang thang va
tong két vao ngay 30/09/2023.

Thang 10/2022

100%

100%

Bao cdo dam bao

100% khoéng tiéu
cuc trong thu
hoc phi

Thang 11/2022

100%

100%

BC dam bao
100% khong tieu

cuc trong cong
tac thu hoc phi

Thang 12/2022

100%

100%

BC Dam bao
100% khong phat

sinh tieu cuc
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Stt

Tén muc tiéu
nghi quyét myH23

Thoi gian
hoan thanh

Tu danh
gia (%)

Két qua KPIs
cong bé (%)

Link minh
chung

Dién giai/
Ghi chu

trong cong tac
thu hoc phi

Thang 01/2023

100%

100%

BC dam bao
100% khong tieu
cuc trong thu
hoc phi

Thang 02/2023

100%

100%

BC Dam bao
100% khong tieu

cuc trong thu
hoc phi

Thang 03/2023

100%

100%

BC Dam bao
100% khong tieu

cuc trong thu
hoc phi tai quay

Ham bao >80% phu huynh,
nguai hoc hai long vai cac
kénh lién hé cua bo phan
Contact center bang phan
mém danh giad. Muc tiéu dugc
danh gid hang thang va téng
két vao ngay 30/09/2023. (*)

Thang 12/2023

100%

100%

BC Hoan thanh

cai dat phan
men danh gia su

hai long voi cac

kenh lien he cua

bo phan Contact

center

Hoan thién
cai dat phan
mém danh

gia

Thang 01/2023

100%

100%

BC dam bao 80%

phu huynh,

nguoi hoc hai
long ve Contact

center

Da boé sung

minh chuing

gui VP. BDH
VHU

Thang 02/2023

100%

100%

BC dat 80% phu

huynh, nguoi
hoc hai long voi

cac lien he cua

bo phan Contact

center bang

To trinh trinh
dén HDT xac
nhan danh
gid hoan
thanh
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st Tén muc tiéu Thoi gian Tudanh | Két qua KPIs Link minh Dién giai/
nghi quyét myH23 hoan thanh gia (%) | cong bé (%) chung Ghi chu
phan men danh
gia
BC Dam bao tren
80% phu huynh,
nguoi hoc hai
Thang 03/2023 100% 100%
long voi cac lien
he cua bo phan
Contact center
Dam bao trién khai khao sat
hai long cua sinh vién déi voi BC Dam bao
100% doéi ngl ¢6 van hoc tap. 100% Giang vien
6 ) ) Thang 12/2022 100% 100%
Muc tiéu dugc danh gia theo Co van hoc tap
hoc ky va tong két vao ngay duoc khao sat
30/09/2023. (*)
Binh quan ti Ié hoan thanh tat ca muc tiéu 100% 100%
2. Ty l1é hoan thanh muc tiéu theo VBKL/ TBKL (liét ké chi tiét va minh chung kém theo)
Két qua KPI Dié
Tén muc tiéu VBKL/ Thoi gian | Tu danh N qual s . . . .,.Ien .
Stt TBKL hoan thanh i (%) duoc cong Link minh ching giai/ Ghi
glats bs (%) chu
Tham muu dé xuat Chinh
) VHU_TTCSNH_TTr
sach khuyén khich nép . .
1 ) o 24/11/2022 100% ChinhSachHoTroGiam
hoc phi, hoc ky 2 nam hoc ]
HPHK2 22.23 final.pdf
2022-2023
Tham muu dé xuat Chinh S0 82.2023
sach khuyén khich nép TTr_VHU_TTCSNH_TTr
2 | hoc phi, hoc ky tang | 20/03/2023 100% ChinhSachHoTroGiam
cuong nam hoc 2022- HPHK tang cuong
2023 22.23 Final.pdf
3
Binh quan ti 1é hoan thanh tat ca muc tiéu

3. Ty lé hoan thanh muc tiéu theo chuc nang nhiém vu cia Phong/ Khoa/ Trung tam/ Vién

5
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Quan ly truc

Tu danh Link minh Dién giai
Stt N6i dung cong viéc . an ti€p danh n !'nln |e|:| gla’|/
gia (%) . chung Ghi chu
gia (%)
| | Muc tiéu theo chuc nang/ nhiém vu
Trién khai, theo doéi, don déc nhan su bo phan cong  viéc
1 | Hoc vy - Dao tao thyc hién céng viéc tu van | 95% 95% thuong
cac van dé vé dao tao hoc vuy; xuyén
) ) cong  viéc
Theo do6i va dam bao 100% khong co tiéu cuc
2 ] o 100% 100% thuong
xay ra trong viéc thu hoc phi tai quay; )
xuyén
Theo do6i, déon déc nhan sy bd phan Contact cong  viéc
3 | Center thuc hién céng viéc ti€p nhan va phan | 90% 90% thuong
héi thong tin. Xuyén
) ) Cong  viéc
Tham muu cdc luéng trinh VOffcice vé cac van
4 ) 95% 95% thuong
dé tai chinh, hoc vu dao tao.
Xuyén
Il | HO6 tro/ Phéi hop voi cac Don vi lién quan
Phéi hgp voi Phong Quan ly Dao tao vé cac van Coéng Vié(
1 ) 95% 95%
dé hoc vu dao tao; thuong xuyén
. ) cong  viéc
Phoi hop vai Trung tam Khao thi va ddm bao
2 ] ) o 90% 90% thuong
chat lugng vé lich thi, diém s6; )
xuyén
i . . , \ Cong  viec
Phoi hop v8i Phong Tai chinh — Ké toan vé hoc
3 ] i} 95% 95% thuong
phi, can tru, mién giam cho ngudi hoc;
Xuyén
. ) Cong  viéc
Phéi hop vdi 10 Khoa trong cac hoat déng
4 90% 90% thuong
cham soc SV;
Xuyén
Phéi hogp véi Ban chuyén doéi s6 vé cap tai )
) o céng viéc
khoan MS Teams cho SV, vé cac van dé lién
5 ) i i ) 100% 100% thuong
quan dén phan mén phuc vu thuc hién cong )
Xuyén

viéc;




Quan ly truc

Stt N6i dung cong viéc Tl‘{ ,danh ti€p danh Link !'nlnh Dler,‘ gla’|/
gia (%) . chung Ghi chu
gia (%)
! S cong  viéc
Phoi hgp véi cac don vi thanh vién vé diém sé,
6 X X . 95% 95% thuong
hoc phi, h6 so dau ra cua SV van bang 2; A
Xuyén
Phéi hop vaoi Trung tam Ngoai ngd, Trung tam cong  viéc
7 | Tin hoc vé viéc thu |é phi, hoan phi, lich hoc, | 95% 95% thuong
lich thi, chung chi. xuyén
Il | Cac muc tiéu/ cong viéc khac (néu co)
, o cong  viéc
Tiép SV, phu huynh lién hé vé cac van dé noi
1 B o 90% 90% thuong
dung trién khai/két qua khong thoa dang. .
Xuyén
Binh quan ti 1é hoan thanh tat ca muc tiéu
Il. THANH TiCH NOI BAT/ CONG HIEN (néu it nhat 03 ddu muc)
Dién
Stt | Noi dung cong viéc Két qua dat duoc Link minh chung giai/ Ghi
chu
Bai tham luan vé hoat . i )
1 . ) | Qua vong so khao VHU TTCSNH LoanVT TangThuKhoiGD.pptx
dong tang thu hoc phi
Phat sinh
Phéi hop tu van phan khi
2 | héi tan sinh vién xin | Giam phi hoan tra SV/Phuy
hoan hoc phi MyU huynh
lién hé
Chia sé va thay doi giao | Tang lugng tuong
3 | dién Avartar khi co | tac, thuc day hoat https://www.facebook.com/loan.vu.1297943
thong tin trién khai dong tuyén sinh

SANG KIEN/ CAI TIEN CONG VIEC (néu it nhat 03 dau muc)
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Stt

N6i dung céng viéc

Két qua dat duoc

Link minh chung

Dién giai/
Ghi chu

Tang Phéi hop thuc hién Cam
nang Cham séc Ngudi hoc tu
Giam doc trung tam va chu
dong phéi hgp thuc hién noi
dung, y tuong thiét ké va trién
khai dén sinh vién.

SV hiéu hon vé cach thuc

dang ky

CAM NANG CHAM SOC
NGUQI HOC (vhu.edu.vn)

Trién khai cdc phuong an rut
ngan thoi gian hé trg cac
nghiép vu tai chinh sinh vién,
hoc vu dao tao khi sinh vién
tuong tac dén TT CSNH théng
qua Quy trinh gidi quyét céng
viéc tai TT CSNH;

Chu dong thoi gian tra két

qua cho sinh vién

TTCSNH- Quy trinh GQCV

tai TTCSNH.pdf

Trién khai cac hoat dong ho trg
cham soc sinh vién trong van dé
dang ky hoc phan, thu hoc phi
chu doéng duy doan nhdng van
dé sinh vién can ho tro: két thuc
dot 1 dang ky hoc phan sé cho
cham séc nhac dang ky 6 dot bo
sung.

Cham soc SV, thuc day SV
dang ky hoc phan ->tang
doanh thu -> gid chan

nguai hoc.

KQCSNH Mentor.Call.Chua

DKHP HK1.2022-2023.xlsx

TP. HCM, ngay 21 thdng 04 ndm 2023

NGUOI THUC HIEN

(Ky va ghi ré ho tén)

%

VU THI LOAN



https://csnh.vhu.edu.vn/vi/bieu-mau-1502/cam-nang-cham-soc-nguoi-hoc
https://csnh.vhu.edu.vn/vi/bieu-mau-1502/cam-nang-cham-soc-nguoi-hoc
https://hunghaugroup.sharepoint.com/:b:/s/HHE.HUNGHAUEDUCATION/EfYTsexeKcpLl6fh-QgqBEUBwoaQFFS6ajysChYjIojELQ?e=nYg005
https://hunghaugroup.sharepoint.com/:b:/s/HHE.HUNGHAUEDUCATION/EfYTsexeKcpLl6fh-QgqBEUBwoaQFFS6ajysChYjIojELQ?e=nYg005
https://hunghaugroup-my.sharepoint.com/:x:/g/personal/loanvt_vhu_edu_vn/EVd94QOLSC9JoALbb_XAgtkB7GaPO1iJz2TA7D4Zcv9LQw?e=rYIf4M
https://hunghaugroup-my.sharepoint.com/:x:/g/personal/loanvt_vhu_edu_vn/EVd94QOLSC9JoALbb_XAgtkB7GaPO1iJz2TA7D4Zcv9LQw?e=rYIf4M

